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Our commitment to 
our most important 
stakeholders

Our People
4	A commitment to treat every Axxessian as an individual, respect their dignity and  
 recognize their merit. 

4	Provide a sense of security for their jobs and fair compensation. 

4	Provide a clean, safe and orderly work environment. 

4	Be mindful of ways to help every Axxessian fulfill their family responsibilities. 

4	Nurture an environment where Axxessians are encouraged to innovate, think  
 outside the box and solve problems through entrepreneurial thinking.

4	Foster an environment where teamwork is promoted, and communication is  
 open and honest. 

4	Ensure an environment where Axxessians feel free to make suggestions and  
 voice their concerns. 

4	Make certain Axxessians know they are an integral part of the company’s  
 success story and take pride in consciously creating their own ideal work  
 environment.  

4	Provide leadership that is competent, just and ethical. 

THE AXXESS WAY
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Our Clients 
4	Deliver the highest degree of  
 professionalism in all that we do for  
 our clients, making each contact  
 they have with our team so  
 pleasant that they will always 
 recommend Axxess. 

4	Establish an expectation of  
 excellence and innovation in  
 our solutions.   

4	Always leave the client with the  
 feeling that the value they receive  
 outweighs the cost of our products  
 and services. 

4	Earn our clients’ trust and  
 confidence by building lasting  
 relationships that lead to referrals. 

4	Understand our clients’ business  
 so that we exceed expectations.

Our Community 
4	Be the model of a socially responsible organization. 

4	Give back to our communities, supporting good  
 works and charities. 

4	Partner with our communities by encouraging civic  
 improvements. 

4	Maintain our property in good order while protecting  
 the environment and natural resources. 

Our Partners 
4	Provide the opportunity to make a fair profit. 

4	Build a trusting relationship that helps further 
 their success. 

Our Shareholders 
4	Deliver a sound profit from all business units. 

4	Provide a valuable return on investment. 

4	Protect our shareholders’ investments from  
 unnecessary risk. 

THE AXXESS WAY CONTD.



8 9

Axxess delivers a complete suite 

of cloud-based technology 

solutions empowering home 

health, home care and hospice 

providers to grow business while 

making lives better.

Home Health
The most trusted, compliant and powerful solution 
to deliver exceptional care.

Home Care
Intuitive software to grow your skilled, pediatric or 
private pay business.

Hospice 
A state-of-the-art, custom-built solution created by 
hospice experts for hospice care.

Revenue Cycle Management
Real-time, automated claims processing solutions 
to get paid more and faster by all payers.

Staffing
A software solution that connects home health 
organizations with qualified clinicians.

Patient Engagement 
Giving patients a voice in their care to improve 
outcomes and increase referrals.

A COMPLETE SUITE
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Our intuitive solution was created for hospice 
professionals by hospice experts who understand
the needs of your staff and patients. Developed as
an easy-to-use, all-inclusive system, Axxess 
Hospice significantly reduces the amount of 

time spent on paperwork, scheduling and claim 
submissions. Axxess Hospice is an innovative 
solution that helps you ensure compliance and 
maximize efficiency so you can deliver the greatest 
comfort to your patients.

Empowering Compassionate Care
BUILT BY HOSPICE EXPERTS. CREATED FOR HOSPICE PROFESSIONALS. 
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LESS TIME SCHEDULING, MORE TIME PROVIDING CARE
4	Streamline the flow of clinical documentation to the IDG summary, which drives  
 patient-focused care 
4	Integrated technology of our intuitive medication profile ensures quality patient care

DRIVING COMPLIANCE FROM DESKtop TO DOORSTEP
4	Directly submit the Notice of Election immediately and accurately within Axxess Hospice
4	Clinical documentation flows seamlessly from admission to IDG summary

 DRIVING PATIENT-CENTERED CARE
 Clinicians customize the plan of  
 care to meet the holistic needs of   
 patients and their loved ones.

EASY AND COMPLIANT IDG 
Our intuitive administrative and 
clinical efficiencies save you time 
and money while ensuring your 
compliance.

Revenue cycle management
Our custom-built Billing Center 
allows for effortless claims 
management and tracking, while 
providing real-time data.

AXXESS HOSPICE
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THE AXXESS ADVANTAGE

Network Service Vendor
Direct connection to Medicare and other payers

Cloud-based Reliability
100% uptime; work anytime, anywhere

Single Sign-On Access 
Seamlessly integrated suite of solutions

Mobile Solutions 
Offline capabilities, easy documentation

Clinical Intelligence 
Empowers clinicians to deliver exceptional care

Business Intelligence 
Executive dashboards, data warehouse,  
easy data aggregation and drill-down



16

Patient Engagement: CAHPS
Improve patient outcomes, grow your 
business, ensure compliance

AxxessCARE: Staffing Solution 
Grow your business, optimize staffing, 
improve employee satisfaction

Industry - Leading Client Experience 
Dedicated account manager, industry 
experts, on-demand resources

Culture: The Axxess Way 
Partnerships with clients, industry and 
community

THE AXXESS ADVANTAGE CONTD.
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Axxess Clients are Ready for PDGM
Axxess’ home health software offers clients robust PDGM solutions that ensure compliance, 
facilitate business growth, streamline operations, reduce costs and improve patient outcomes.

4	PDGM Center – Displays targeted insights into the Patient-Driven Groupings Model with  
 real-time aggregate data. Using the information in the PDGM Center, organizations can  
 analyze critical components of PDGM, develop data-driven business decisions, review the 
 impact of patient care, and assess the impact of PDGM on revenue.

4	PDGM Dashboard – Provides meaningful insights at the patient level, helping to increase  
 operational efficiency and improve patient outcomes through data-driven clinical decisions  
 and collaborative case management.

4	PDGM Billing Center – Enables management of all billing processes from a central  
 location, including 30-day RAP and final claim creation, and non-payment RAP submission  
 for a seamless transition.

4	Workflow Automation – System-wide workflow automation features have been  
 integrated throughout the home health solution to streamline an organization’s operations.  
 Features include real-time OASIS validations, orders-driven scheduling, change in focus  
 forms, questionable encounter code alerts, wound management and billing automation.

ENSURING COMPLIANCE WHILE YOU GROW

Axxess is educating the industry and our clients on how 
to successfully transition to the Patient-Driven Groupings 
Model. In addition to our PDGM Success Seminars held 
nationwide, Axxess partners with industry thought leaders 
to deliver live webinars, on-demand content and numerous 
resources and educational tools to help agencies thrive in 
2020 and beyond.
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